
complying with all laws and regulations 

in every country and region and 

implementing measures to manage 

chemicals of concern and minimize our 

environmental impact.

NIPSEA Group

We remain committed to operating as a 

responsible business that is held to high 

standards and strives to create a positive 

impact on sustainable development.  

Our Supplier Code of Conduct, which 

outlines clear business conduct 

expectations for new and existing 

suppliers, ensures that our business 

partners uphold the same high standards 

that we do. We also encourage our 

suppliers to attain additional 

accreditations by local advocacy groups 

that cover a wider range of green 

assessments that include water, material, 

and power management.

DuluxGroup

We are committed to the sustainability 

of the communities in which we work 

and to integrating responsible corporate 

behavior into every aspect of our 

business. We seek to understand, 

manage and enhance the environmental 

and social impacts of our products and 

operations, including the procurement 

of raw materials, packaging, finished 

products and services. Accordingly,  

our sourcing processes aim to ensure 

that environmental, health and safety, 

labor conditions and human rights 

considerations are embedded in 

procurement procedures.

Dunn-Edwards

We take seriously our commitment to 

operating as a responsible corporate 

steward. Our sourcing process aims to 

ensure we partner with suppliers with 

the same foundational pieces regarding 

the environment, health and safety, 

labor conditions, governance, and 

compliance. Our Supplier Sustainability 

Questionnaire is one tool used to 

clearly articulate our commitment, 

detail expectations for new and existing 

suppliers, and audit compliance.

Supplier risk assessment  

and engagement 

The Group conducts supplier risk 

assessment at each partner company 

using the questionnaire sheet based 

on the Code of Conduct. For suppliers 

who are determined not to comply 

with the criteria, we conduct 

supplier engagement activities for 

risk improvement.

NIPSEA Group & Japan Group

Since 2022, we have decided to adopt 

Supplier Sustainability Questionnaire 

newly developed by our group to 

standardize survey method globally.

If nonconformance is found at a 

supplier site, we discuss and agree with 

the supplier in question on corrective 

actions to be implemented within a 

specified period of time.

DuluxGroup

We manage modern slavery risks 

throughout our supply chain through our 

the Supplier Procurement Program.  

The program is designed to accord with 

standard global supply chain systems and 

guidance, including International Labour 

Organization (ILO) conventions, the Ethical 

Trading Initiative (ETI) base code, ISO 

14001 and the SEDEX code, with the aim 

of identifying and addressing modern 

slavery risks and maintaining a 

responsible and transparent supply chain. 

The program includes undertaking on-site 

audits of suppliers (and their facilities) to 

verify compliance with our Sustainable 

Procurement Standard and identify any 

required improvement actions.

Dunn-Edwards

We respect the inherent worth of each 

individual, and we strive to conduct all 

our business with the highest sense of 

ethics, integrity and responsibility.  

To that end, our partners with suppliers 

that share the same values - working 

together to ensure the supply chain is 

free from forced labor, child labor, 

human trafficking and slavery. This effort 

includes initiatives aimed to clearly 

articulate our shared expectations and 

audit for compliance through our 

Supplier Code of Conduct initiative.

Supplier Sustainability  

Questionnaire results

In conjunction with the Supplier Code of 

Conduct 2022, we have developed a 

Supplier Sustainability Questionnaire to 

survey suppliers on their ESG 

commitment. The group survey started 

from October 2022, and to date more 

than 166 suppliers have responded in 

agreement to our Supplier Code of 

Conduct. These suppliers represents 

about 22% of Nippon Paint’s total 

procurement value. Prior to this group 

survey, various countries have 

conducted similar sustainability surveys. 

Altogether 481 suppliers are deemed 

approved and they represent about 

61% of Nippon Paint’s total 

procurement value. We have achieved 

our target of 40% for 2023. 

Our target is to increase this ratio to 

90% by 2025.

Sustainable Procurement

Our approach to achieving MSV

We engage our suppliers to ensure 

the sustainable procurement of 

products and services through 

environmentally, socially and 

economically responsible processes. 

Nippon Paint has developed a 

Supplier Code of Conduct 2022 to 

clarify our global expectations for 

suppliers in the areas of compliance, 

environment, social and governance. 

We will conduct survey for existing 

and new suppliers to understand their 

commitment to the ESG principles set 

forth in our Supplier Code of Conduct.

Suppliers are our important 

partners in our ESG journey, and we 

encourage them to adopt progressive 

practices that align with our approach 

to ESG. A Supplier ESG Assessment 

for on-site audit is to be developed. 

This will help to identify areas for 

improvement in our supply chain.

Our approach to greenhouse gas 

emissions in procurement

Raw materials account for a large 

percentage of our greenhouse gas 

emissions (Scope 3). As a result, we 

regard Greenhouse Gas emissions in 

procurement as an important issue that 

needs to be addressed. We will 

consider using biomass materials 

and fuels in response to  

customer requirements.

Our approach to raw  

material procurement

Our Group’s businesses depend on the 

supply of a broad range of products 

and services, such as raw materials, 

equipment, other materials, and 

information services. Maintaining a 

sound relationship of cooperation with 

suppliers is essential for the sustainable 

growth of our businesses. We will 

create new opportunities by building 

closer communication and stronger 

trust with suppliers.

Japan Group

We established the Procurement 

Guidelines, which are aligned with the 

Supplier Code of Conduct 2022 and 

clearly set rules and procedures to be 

followed by the Group and its suppliers 

for responsible procurement. From the 

social perspective, the guidelines are 

consistent with major international 

frameworks and standards for social 

activities, including frameworks for the 

respect for human rights. The guidelines 

also define our environmental activities 

for the understanding and practice of 

environmental measures. This includes 

Nippon Paint is firmly committed to doing business 
ethically and responsibly. Sustainable procurement is 
the integration of Nippon Paint’s ESG principles into our 
procurement processes and decisions while maximizing 
shareholder value.

Roadmap

Key items of the Supplier Code of Conduct

Results of supplier sustainability questionnaire

2022 2023 2024 2025

Activities ·  Launched the global team
·  Organize regional teams
·  Developed Supplier Code of 
Conduct

·  Developed supplier 
questionnaire

·  Conduct supplier 
questionnaire (target top 40% 
by value)

·  Explore sustainable projects
·  Establish indicators

·  Conduct supplier 
questionnaire (target top 75% 
by value)

·  Define supplier assessment 
methodology and 
measurement

·  Define sustainable initiatives 
and measurements

·  Conduct supplier 
questionnaire (target top 90% 
by value)

·  Conduct supplier assessment 
(trial)

·  Track sustainable projects and 
measurements (trial)

·  Refine reporting metrics

Compliance Environment Social Governance

·  Legal Compliance
·  Subcontractor Compliance
·  Environment, Health and  
Safety Compliance

·  Minimize Impact
·  Waste Management

·  Child Labor
·  Forced Labor
·  Discrimination
·  Working Conditions
·  Conflict Minerals
·  Product Safety and Compliance
·  Safety Training
·  Freedom of Association

·  Anti-Corruption
·  Gifts and Entertainment
·  Conflict of Interest
·  Confidentiality
·  Record Keeping
·  Fair Competition
·  International Trade
·  Subcontractor ESG Compliance

NIPSEA Group Japan Group DuluxGroup Dunn-Edwards Total

Number of approved suppliers — — — — 481

Ratio to the total procurement value 52% 78% 89% 80% 61%

* Exclude Cromology, JUB, NPAA

Sales (contribute to new 
products/new markets)
Expenses:  raw materials, 

shipment
Assets: invntories

Relevant financial 
information

Our pursuit

Low-cost and sustainable 
procurement 

+
Reduce environmental 
and human rights risks

How Shareholder Value Is Maximized   See page 5.

Sustainable 
Procurement
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Message from the Management Our Medium to Long-Term Management
Strategy for Achieving MSV

MSV - Our Sole Mission Our Management Structure  
for Achieving MSV
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